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1 Introduction

The Cammes Product Feedback Portal is being introduced to help all Camms customers have
a common platform for providing suggestions and ideas for features that you would like to
see in our products. This portal will allow you to submit your own ideas, view ideas
submitted by others, vote and comment on ideas that you like to see implemented.

1.1 When should you use the portal?

This portal should be used for general product feature requests that you like to see in the
future, and that you believe will be useful to other users of the product as well.

If you have an issue or query, please feel free to contact our support team via the Customer
Support portal. Also, if you believe your request is something specific to your organisation
- e.g. a very unique process or any request related to customized reports, please submit
that as a modification request via the Support portal as well.

1.2 Using this guide

This user guide will provide you an overview of how to access and use this product feedback
portal.

The portal is open to all Camms customers, and you can sign up to create your own account.
In the next sections the following areas will be covered:
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2 Signing up for access

The Camms Product Feedback Portal can be accessed in two ways:

1. Via the link available in our customer support portal: When you are accessing our
customer support portal (https://cammsgroup.freshdesk.com/) there will be links on
the homepage and in the header bar to the product feedback portal:

PRODUCT FEEDBACK PORTAL LOGIN SIGN UP

Submit A Ticket

Figure 1

2. Via a direct hyperlink: https://camms.ideas.aha.io

Once you navigate to the portal, you will be able to sign in (if you already have an
account) or sign up for a new account. To sign up for a new account, click on the ‘sign
up’ link shown below:

Cammes.

Sign in to Product Feedback Portal

Email address

Next

| do not have an account yet]

Figure 2
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STEP 1: Signing up is easy - simply enter your username, preferred first and last names (this
is how your name will appear next to ideas you submit and comments you make).

Cammes.

Sign up for Product Feedback Portal
Email address

john.doe@organisation.com

First name

John

Last name

Doe

O Yes, | would like to be contacted regarding my product suggestions and
feedback surveys from CAMMS

Register

You agree to our Terms of service by using the ideas portal. The
application will send you email updates on ideas you have submitted.
‘You can opt-out from the emails at any time. Read our Privacy policy to
learn more.

Already registered? Signin

Figure 3

IMPORTANT:

Sign up is restricted to email domains of registered Camms clients, therefore please sign up
with your official email address. While we endeavor to keep this list fully updated at all times,
if you get an error message on attempting to register saying that your email domain is not
registered, please let us know. You can email support@cammsgroup.com to inform this.
We’'ll then ensure your domain is added to the allowed list and inform you once completed
to continue the sign up process.
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STEP 2: Once you have signed up successfully, the following message will be displayed and

you will be sent an email to help complete the sign up process.

Camms.

You have registered!

Check your email to complete your registration and start
submitting ideas.

f—

Y e
AN -

[ THANK ygy, |

T

Figure 4

NOTE:

If you have not received the email, please check your Junk or Spam folders. The email will be
from an address ‘support@aha.io’ - you may also want to check with your IT team that it is
not being blocked. If you suspect you entered the email address incorrectly, simply try

signing up again.

STEP 3: Open the email that you receive, and click on the button to verify your email address

and create your account password:

CAMMS Product Portal <support@aha.io>
tome ¥

Camms.

Verify email address and create password

Verify your email and create a password to start submitting ideas for

Product Feedback Portal.

10:12 AM (13 minutes ago)

Verify email address and create password

Figure 5
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STEP 4: You will then be asked to create your password and re-enter the same password as
a confirmation:

Cammes.

Create New Password for Product
Feedback Portal

New password

Confirm password

Change Password

Figure 6

STEP 5: Click ‘Change Password’ once you are done and that’s it! You will then be taken into
the Product Feedback Portal. Next time you access the portal URL, you can enter your email
address and password to gain access to the portal.
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3 Submitting an idea

STEP 1: To submit a new idea, click on the ‘Add a new idea’ button on the top left-hand side:

Camms Product Feedback Portal CAMMS Roadmap

I Add anew idea l Recent  Trending  Popular Q

My ideas

My vot Cammsincident and Cammscompliance - make the 'Next' and 'Previous' button
yveres text larger

FILTER BY STATUS VOTE HelloThe 'Next' and 'Previous' buttons used in the Incident or Compliance workflows can be too small, and

Already exists some of our users fail to see these when entering information. Making these buttons bigger or as visible as

the buttons that appear onthe t...
Will notimplement PP

Created 25 Aug 03:24am by Gilbert Murillo 21
Planned Camms.Risk Incident Capability
Shipped
FILTER BY CATEGORY . L N
Sublist which is a sub set of selected master list

Camms.Connect 1
c E There should be a capability in the system for sub-lists to be displayed based on a selection being made.

amms.Engage VOTE For example, when we select an Asset Class, and then when we go to select Asset Categories, list should
Camms.Insights only display the Asset Categories whi...
Camms.Project Created 25 Aug 01:49am by Sandeep Singh 0

B Camms.Project
Camms Risk !

Camms.Risk Audit Capability

Retain the current set filter when going back to the previous page | Add a reset

Camms.Risk Compliance filter button

Capability VOTE At present, the filters are refreshed whenever a user goes back to the previous page where the filters are.

Camms Risk Incident It's counterproductive when | have to setup (i.e. multiple notifications) and set the filter all over again just
Figure 7

STEP 2: Next, select the product to which your idea relates to:

Camms Product Feedback Portal m CAMMS Roadmap

farHome / Newidea

Choose a workspace for this idea
paul.angelo@cammsgroup... ¥

paul.angelo@cammsgroup... h

Camms.Connect
Camms.Engage
Camms.Insights
Camms.Project

Camms.Risk

Camms.Risk Audit Capability
Camms.Risk Compliance Capability
Camms.Risk Incident Capability
Camms.Strategy

Camms.Talent

Ecuria

Mobile Apps

SYCLE

Figure 8

STEP 3: Thereafter, enter a brief one-sentence title and a more detail description of what
you would like, who would likely benefit from that and any preferred way of how it works.
Try to be as descriptive as possible, to help us and others that may see your idea understand
what you are proposing and why. The more people that like and vote for your idea, the more
likely that it will prioritized in our future roadmap.

You can also attach a file or mockup if you wish, however please take care not to upload
anything with sensitive data since this is an open portal for all Camms clients.
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Product Feedback Portal B CAMMS Roadmap

{AYHome / Newidea Add anewidea

Choose a workspace for this idea
paul.angelo@cammsgroup... ¥

Camms.Risk v
paul.angelo@cammsgroup...

Youridea

One sentence summary of the idea

Please add more details

Paragraph + B I US> & A~

Figure 9

STEP 4: Once an idea is submitted, you will receive an email notification confirming it as
well.

Camms Product Feedback Portal - User Guide | www.cammsgroup.com Page 9 of 12



http://www.cammsgroup.com/

Cammes.

4Viewing, voting, and commenting
on ideas

You can view existing ideas by clicking through any of the categories,
recent/trending/popular registers or by searching for a specific idea by keyword:

Product Feedback Portal el
I Add a new idea I Recent  Trending Popular Q searchideas
My ideas
Mot Cammsincident and Cammscompliance - make the 'Next' and 'Previous' button
yvotes 3 text larger
FILTER BY STATUS VOTE HelloThe 'Next' and 'Previous' buttons used in the Incident or Compliance workflows can be too small, and
Already exists some of our users fail to see these when entering information. Making these buttons bigger or as visible as
Will not implement the buttons that appear onthe t...
Created 25 Aug 03:24am by Gilbert Murillo Q‘ 1
Planned Camms.Risk Incident Capability
Shipped
FILTER BY CATEGORY . L. .
Sublist which is a sub set of selected master list
Camms.Connect 1
Camms.Engage There should be a capability in the system for sub-lists to be displayed based on a selection being made.
-ENEAS! VOTE For example, when we select an Asset Class, and then when we go to select Asset Categories, list should
Camms.Insights only display the Asset Categories whi...
Camms.Project Created 25 Aug 01:49am by Sandeep Singh 20
CammsRisk Camms.Project
Camms.Risk Audit Capability
Retain the current set filter when going back to the previous page | Add a reset
Camms.Risk Compliance 3 filter button
Capability VOTE At present, the filters are refreshed whenever a user goes back to the previous page where the filters are.
Camms.Risk Incident It's counterproductive when | have to setup ( i.e. multiple notifications ) and set the filter all over again just
Capability toget toit.It will be...
Camms.Strategy Created 15 Aug 11:59pm by Von Aviso 20
Camms.Risk
Camms.Talent
Ecuria

Figure 10

To vote on an idea, simply click on the ‘vote’ box and it will change to indicate you voted:

Add anew idea I Recent  Trending  Popular Q Searchideas
My ideas
My vot Cammsincident and Cammscompliance - make the 'Next' and 'Previous’ button
yvores 4 text larger
FILTER BY STATUS VOTED HelloThe 'Next' and 'Previous' buttons used in the Incident or Compliance workflows can be too small, and
Already exists some of our users fail to see these when entering information. Making these buttons bigger or as visible as

the buttons that appear on the t...
Will notimplement PP

Created 25 Aug 03:24am by Gilbert Murillo 21
Planned Camms.Risk Incident Capability
Shipped
FILTER BY CATEGORY . L. .
Sublist which is a sub set of selected master list
Camms.Connect 1
Camms.Engage There should be a capability in the system for sub-lists to be displayed based on a selection being made.
-ENgag VOTE For example, when we select an Asset Class, and then when we go to select Asset Categories, list should
Camms.Insights only display the Asset Categories whi...
Camms.Project Created 25 Aug 01:49am by Sandeep Singh 20

. Camms.Project
Camms Risk !

Figure 11
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If you vote by accident, simply click on the voted button again, and it will undo your vote.

You can also click on the title of the idea to view it in more detail, including comments made
by others. For some, you may see an ‘admin response’ which is a response from Camms
regarding that item. When Camms team have reviewed an item, its status will be changed
to one of the following:

1. Planned - That this item has now been added to our roadmap for a future sprint. You
can view our public roadmap at http://tiny.cc/cammsproductroadmap

2. Already Exists - That this feature already exists in some form, and hence will not be
separately considered for development

3. Will Not Implement - This indicates the feature has been considered but has not
been decided to be implemented, could be due to a variety of reasons - it’s extending
to an area that’s outside the product’s scope, there’s an alternate workaround, it is
covered off in a different planned requirement or in a different idea

4. Shipped - Item has been developed and released to our Cloud environment

{7y Home

RSK

New idea

Ability to move risks across risk registers

| believe it is scheduled for July 2021 however it will be great to know the delivery date.

This benefit was communicated by CAMMS during a customers forum and in a quarterly
update, which we believe is a great idea.

Kashif Hayat « Jul12021 «

Planned

Camms.Risk
Comments (2)
B I U S <>

Paragraph v & Av = v Ev Bv @& + -~

Amna Faizer commentes
D Hi Kashif,

Thank you for your idea.

This feature is in our roadmap and is scheduled to be released in our upcoming feature release.
You can track this via RSK-252 in our public roadmap

Kind regards,

Camms.Risk Team

Figure 12

paul.angelo@cammsgrou... ¥
paul.angelo@cammsgrou...

Related ideas

Risk Register to include risk

register types drop down
Ability to unlink Risk Solutions

A centralised Risk Action
register
Populate risk treatment field on

risk register view

Add a filter for risk materiality
inrisk control register

View secondary risk category

onrisk register view

Ability to turn Risk tabs on and

off when required

Ability toindependently assign

Risk Categories to Strategic

You can also use the above detail view to add your own comments to other ideas
type in the comment and click ‘Post Comment’.

Camms Product Feedback Portal - User Guide | www.cammsgroup.com

. Simply

Page 11 of 12


http://www.cammsgroup.com/
http://tiny.cc/cammsproductroadmap

Cammes.

5 Email notifications and
subscribing to ideas

For ideas that you submit, you will be updated on progress automatically. There are four

types of email alerts you will receive:
1. Confirmation that the idea was received
2. Notification if the Status of the idea is change
3. Notification if an Admin Response is added to the idea

4. Notification if a Comment is added to the idea

Apart from email notifications for ideas that you submit, you can also ‘subscribe’ to other
ideas that you like to be update on. For example, if you see another idea that you quite like,
go into the detail view of that idea and click ‘Subscribe’ on the right-hand pane:

{RrHome / INS-1-27 / Newidea

Add a feature to export reports when drill downs are active
VOTE Hello

We would like to suggest adding a feature in Cammsinsights that would enable reports to be
exported when drill downs are enabled.

This is currently not possible in Cammsinsights, meaning the report can only exported in full,
without any drill downs selected.

Gilbert Murillo « Jul 82021

Camms.Insights

Comments (1)

Paragraphy B I U S <> & Av =~ B~® +- "

"
4

Figure 13

paul.angelo@cammsgrou...
paul.angelo@cammsgrou...

Related ideas
Add a feature to sort/filter for

Store Procedures withissues

Add a User Group in setting the
Report Access Rights

Data source: ( Planning
_ActionProgress_STND).
Adding " Latest Updated By "

Once you subscribe to an idea, the button and description with change to indicate you are
already subscribed. If you wish to stop receiving updates, click on ‘Unsubscribe’ within that

idea:

Add afeature to export reports when drill downs are active
" VOTE Hello

We would like to suggest adding a feature in Cammsinsights that would enable reports to be
exported when drill downs are enabled.

This is currently not possible in Cammsinsights, meaning the report can only exported in full,
without any drill downs selected.

Gilbert Murillo « Jul 82021

Camms.Insights

Figure 14
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Unsubscribe

Related ideas
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