
Code Title

 
BI - 1

BI - 10

BI - 11
BI - 12

BI - 13

BI - 14
BI - 2

Test
A networking device crashes, bringing
down several services
A power shortage within the restroom
led to a minor shock.
System Hacks
Noted failure to report a fraudulent
transaction
Power outage impeding business
operations
IT System Malfunction
Breach of Compliance under the
Financial Stability Standards

Incidents by Responsible Officer

0 10 20

Andrew James

Madeline Jones

Joe Smith

(Blank)

Andrea West

Jack Watts

Clarke Chan

Elizabeth McMahon

8

3

3

3

3

13

11

9

11

8

6

6

6

Total Incidents
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Status Open # of Incident

Created Date

1/30/2019 12/31/2021

Closed Date

6/19/2017 10/7/2021
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Investigation by Status

In Progress 2




Investigation Owner by Overdue Status
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Joe Smith 1

Overdue

Incident in detail
 

Immediate Corrective Actions Taken Primary Investigator Investigation Due Date Overdue Status

This was impacted due to no proper training was given to the employees
on the compliance standards
An excavator (owned by PSC) with a contractor operator swung a bucket
into a council vehicle and injured a council worker and damaged the
vehicle.

The Spread of rumors were stopped.

Injured council worker was immediately attended to.

Joe Smith

 

12/17/2020

5/5/2018

Overdue

Overdue

Investigation Due Date

4/17/2017 1/31/2022



Action Owner Start Date End Date Overdue Status % Complete Status

All tripping hazards to be removed from breakroom
Develop internal communication plan
External Security Consultant for system audit
Hacked User accounts to be deactivated
Hacked User accounts to be deactivated
Identify who gained access to the document
Importance of Waste disposal awareness program
Lay new tiles across foyer floor
Organise clean up of fallen tree and review of flora within the area.
Organise payment of damage as per third party insurance details.
Provide update for feedback provided person
Review alcohol and drug test
Conducting through inspection on each departments
Establish warning signage
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Created Date
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Top Risks

Risk Title Number of
Incidents

 

Top Projects

Project Title Number of
Incidents

 

Implement new company branding
guidelines

Implement new firewall

Renovation of Atlantis Faculty building

Cyber Security Practices Review

6

6

6

1

Top Other Incidents Linked

Title Number of
Incidents

 

Caught In Or Struck Moving Machinery
which has explosive chemicals

Tripping injury to member of the staff in
breakroom

An senior tech staff was stumbled in the
restroom.

Damage to property

Fallen Tree

IT System Malfunction

The system was access by an unauthorised
third party
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