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Atlantis Scorecard Summary Report

Organisation

Atlantis Scorecard - Sustainability

- # of Critical IT system related issues - # of cyber attacks

—®— Target Actual Jul 21 40.00 40.00 —®— Target Actual Jul21 30.00 100.00
" Aug 21 40.00 40.00 0 Aug 21 30.00 100.00
Sep 21 40.00 39.96 Sep 21 30.00 100.00
2o e Oct 21 40.00 44.68 100 Oct 21 30.00 100.00
Nov 21 40.00 46.03 Nov 21 30.00 100.00
Dec 21 40.00 47.39 80 Dec 21 30.00 100.00
30 Jan 22 40.00 42.94 Jan 22 30.00 100.00
Feb 22 40.00 39.11 60 Feb 22 30.00 100.00
20 Mar 22 40.00 35.67 20 Mar 22 30.00 100.00
Apr 22 40.00 3252 — . m ww - Apr 22 30.00 100.00
10 May 22 40.00 32.83 20 May 22 30.00 100.00
Jun 22 40.00 33.30 Jun 22 30.00 100.00
0 0
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Due to increased sales and previously exceeding previous months’ KPIs,
We are outperforming the target

Monitor # of new qualified Opportunities - # of returning IT issues

—®— Target Actual Jul 21 35.00 94.76 —®— Target Actual Jul 21 35.00 94.76
100 Aug 21 35.00 94.62 100 Aug 21 35.00 94.62
Sep 21 35.00 94.89 Sep 21 35.00 94.89
Oct 21 35.00 95.27 Oct 21 35.00 95.27
8 Nov 21 35.00 95.24 8 Nov 21 35.00 95.24
Dec 21 35.00 95.00 Dec 21 35.00 95.00
€0 Jan 22 35.00 93.46 €0 Jan 22 35.00 93.46
Feb 22 35.00 91.77 Feb 22 35.00 91.77
40 e Mar 22 35.00 90.47 40 e Mar 22 35.00 90.47
Apr 22 35.00 89.42 Apr 22 35.00 89.42
20 May 22 35.00 88.56 20 May 22 35.00 88.56
Jun22 35.00 87.85 Jun 22 35.00 87.85
0 0
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Atlantis Scorecard Summary Report

Organisation

Atlantis Meeting Obligations — Compliance Scorecard

- IT Expense per Employee - # of returning IT issues

—®— Target Actual Jul 21 40.00 40.00 —®— Target Actual Jul21 30.00 100.00
" Aug 21 40.00 40.00 0 Aug 21 30.00 100.00
Sep 21 40.00 39.96 Sep 21 30.00 100.00
2o e Oct 21 40.00 44.68 100 Oct 21 30.00 100.00
Nov 21 40.00 46.03 Nov 21 30.00 100.00
Dec 21 40.00 47.39 80 Dec 21 30.00 100.00
30 Jan 22 40.00 42.94 Jan 22 30.00 100.00
Feb 22 40.00 39.11 60 Feb 22 30.00 100.00
20 Mar 22 40.00 35.67 20 Mar 22 30.00 100.00
Apr 22 40.00 3252 — . m ww - Apr 22 30.00 100.00
10 May 22 40.00 32.83 20 May 22 30.00 100.00
Jun 22 40.00 33.30 Jun 22 30.00 100.00
0 0
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Due to increased sales and previously exceeding previous months’ KPIs,
We are outperforming the target

- % First Point Resolution

—®— Target Actual Jul 21 35.00 94.76
100 Aug 21 35.00 94.62
Sep 21 35.00 94.89
Oct 21 35.00 95.27
8 Nov 21 35.00 95.24
Dec 21 35.00 95.00
60 Jan 22 35.00 93.46
Feb 22 35.00 91.77
40 — . = & w w w = Mar 22 35.00 90.47
Apr 22 35.00 89.42
20 May 22 35.00 88.56
Jun 22 35.00 87.85
0
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